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Office Use

978 1 76075 531 7 FSKDIG002 R2 Use digital technology for routine and simple workplace tasks E FSDIG002
978 1 76075 559 1 FSKDIG003 R2 Use digital technology for non-routine workplace tasks E E FSDIG003
978 1 76075 535 5 FSKLRG008 R2 Use simple strategies for work-related learning C FSLRG008
978 1 76075 563 8 FSKLRG009 R2 Use strategies to respond to routine workplace problems E E FSLRG009
978 1 76075 640 6 FSKLRG010 R2 Use routine strategies for career planning E E FSLRG010
978 1 76075 567 6 FSKLRG011 R2 Use routine strategies for work-related learning E C FSLRG011
978 1 76075 644 4 FSKLRG018 R2 Develop a plan to organise routine workplace tasks E E FSLRG018
978 1 76075 539 3 FSKNUM008 R2 Use whole numbers and simple fractions, decimals and percentages for work E FSNUM008
978 1 76075 543 0 FSKNUM009 R2 Use familiar and simple metric measurements for work E FSNUM009
978 1 76075 571 3 FSKNUM014 R2 Calculate with whole numbers and familiar fractions, decimals and percentages for work E E FSNUM014
978 1 76075 575 1 FSKNUM015 R2 Estimate, measure and calculate with routine metric measurements for work E E FSNUM015
978 1 76075 636 9 FSKNUM016 R2 Interpret, draw and construct routine 2D and 3D shapes for work E E FSNUM016
978 1 76075 628 4 FSKNUM017 R2 Use familiar and routine maps and plans for work E E FSNUM017
978 1 76075 632 1 FSKNUM018 R2 Collect data and construct routine tables and graphs for work E E FSNUM018
978 1 76075 547 8 FSKOCM003 R2 Participate in familiar spoken interactions at work E FSOCM003
978 1 76075 579 9 FSKOCM007 R2 Interact effectively with others at work E E FSOCM007
978 1 76075 551 5 FSKRDG007 R2 Read and respond to simple workplace information E FSRDG007
978 1 76075 583 6 FSKRDG010 R2 Read and respond to routine workplace information E E FSRDG010
978 1 76075 555 3 FSKWTG006 R2 Write simple workplace information E FSWTG006
978 1 76075 587 4 FSKWTG009 R2 Write routine workplace texts E E FSWTG009

FSK10219 R2 Certificate I in Skills for Vocational Pathways Pack one-off purchase FSPACK1
FSK20119 R2 Certificate II in Skills for Work and Vocational Pathways Pack one-off purchase FSPACK2

R2 Combined FSK10219 and FSK20119 20 Unit Pack one-off purchase FSPACK3

*The R# relates to the Training Package version, for example R1 = Release 1, R2 = Release 2

Pricing and Purchasing Options

Available as: Available as: PricePrice

FSK20119 Certificate II in Skills for Work andVocational Pathways

Requirements: 14 units - 1 core and 13 elective units

    PrintPrint
  Learner guides                    $16.50 ea 

  eBookeBook
  Learner eBooks. To purchase, visit myconnectshop.com.au               $16.50 ea 

  Assessment Support PackAssessment Support Pack
  Available for each title. Supplied as downloadable Word files               $495.00 ea

  One-off purchase: FSK10219 Certificate I in Skills for Vocational Pathways Pack  One-off purchase: FSK10219 Certificate I in Skills for Vocational Pathways Pack
  9 Learner guides (PDF) - 9 Assessment Support Packs (Word) - Choose any 9 units from the list below           $9,000 

  One-off purchase: FSK20119 Certificate II in Skills for Work and Vocational Pathways PackOne-off purchase: FSK20119 Certificate II in Skills for Work and Vocational Pathways Pack
  11 Learner guides (PDF) - 11 Assessment Support Packs (Word) - Choose any 11 units from the list below            $10,000 

  One-off purchase: All 20 unitsOne-off purchase: All 20 units
  20 Learner guides (PDF) - 20 Assessment Support Packs (Word)                $14,000
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Day 1

What has happened on Day 1

On Day 1 of work at the Big River Zoo, you have learned about:
• The purpose of spoken interactions and communications
• The audience of spoken interactions and communications
• The types of spoken interactions and communications
• Giving the required information in spoken interactions and 

communications
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FSKOCM003
Participate in familiar spoken interactions at work Day 1

Day 1

When you arrive for work, Max shows you where you will 
be working. Big River Zoo has a range of ‘See the animal’ 
experiences for visitors. Visitors are the people who come to the 
zoo to see the animals.

When the visitors choose a ‘See the animal’ experience, they can 
go into the area where the animals are kept (called an enclosure). 
Visitors can also see what the animals eat and get close to the 
animals. 

Max tells you that you will be working with the monkeys. When 
visitors come to the ‘See the animal’ experience, part of your job 
is to tell the visitors about the monkeys. 

Your tasks
Give talks about monkeys. 
Give talks about monkeys to 
visitors who come to the zoo.

Participate in team meetings.
Report to the team about tasks 
and health and safety issues.

Check that the enclosure area is 
safe for the visitors.  
Talk to the team leader about 
anything you see that is not safe 
for the animals or visitors to the 
zoo.
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FSKOCM003
Participate in familiar spoken interactions at work

Learning checkpoint: Day 1

Read the case study, then answer the questions that follow. 

Case study

There has been a problem with some visitors wanting to spend a 
longer time with the monkeys. Sometimes it is difficult to get the 
visitors to leave the monkey enclosure on time.
At the team meeting, Max talks with you, Ellie, Raji, Sariah and 
Jacob about ways to manage visitors so they leave on time.

1. What does the purpose of a spoken interaction mean? Tick 
the correct answer.
	� The reason for the interaction
	� The plan for the interaction
	� The audience for the interaction

2. What is the purpose of the spoken interaction above? Tick the 
correct answer.
	� To inform
	� To report
	� To listen

3. What does the audience of a spoken interaction mean? Tick 
the correct answer.
	� The person who is listening 
	� The person who is speaking

4. Who is the audience of the spoken interaction above? Tick the 
correct answer.
	� The visitors
	� You
	� You, Ellie, Raji, Sariah and Jacob
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FSKOCM003
Participate in familiar spoken interactions at work

Your tasks
Give talks about monkeys. 
Give talks about monkeys to 
visitors who come to the zoo.

Participate in team meetings.
Report to the team about tasks 
and health and safety issues.

Check that the enclosure area is 
safe for the visitors.  
Talk to the team leader about 
anything you see that is not safe 
for the animals or visitors to the 
zoo.
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FSKOCM003
Participate in familiar spoken interactions at work

Your story

Today is the first day of your new job working at the Big River 
Zoo. The zoo has lots of animals, such as lions, elephants, 
monkeys, seals and giraffes. Your job is assistant animal keeper. 
You will be working with the team that looks after the monkeys. 

Max is your team leader. The other people on the team are Ellie, 
Raji, Sariah and Jacob.

Max tells you about the tasks you will do when working with his 
team. Tasks are things you need to do in your job. 

Watch this video about your role at Big River Zoo.
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